March 19, 2021
A Message from Mayor Annette lafallo — Gradual Reopening of City Hall

Based on encouraging news from state and county health officials regarding
the progress of Covid-19 vaccinations and the continued decline in the
number of new confirmed cases across Erie County and Lackawanna, we’re
looking at various ways to gradually re-open Lackawanna City Hall to the
public.

Starting Monday, March 22, the City Treasurer’s office will be open to the
public without appointment from 9:00AM — 4:00PM, Monday through Friday.
This applies to the Treasurer’s office only.

All other City Hall departments will continue to operate by appointment only
through the end of March, at which time we’ll determine if it’s feasible to fully
re-open other departments or the entire building based on state and county
health guidance.

To make an appointment, please contact the appropriate department during
regular business hours using the directory information found on the city
website at www.lackawannany.qov.

Regular business hours are 9:00AM to 4:30PM for all departments except for
the City Clerk’s and Treasurer’s offices, which close at 4:00PM

All people entering Lackawanna City Hall will be required to comply with
ongoing Covid-19 safety protocols including proper wearing of face masks, 6-
foot social distancing and use of hand sanitizer. If you are not feeling well on
the day of your planned visit or appointment, especially if you are
experiencing a cough, the chills or a fever, please stay home.

Additional updates on the re-opening of City Hall will be provided later this
month.

As always, stay safe and God bless.

Annette



